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Tricare 
About 

• The military version of insurance 
• Divided into 2 regions 
• East – Managed by Humana Military 
• https://www.humanamilitary.com/provider/access/become-a-tricare-provider/get-certified 
• West – Managed by HealthNet 
• https://www.tricare-west.com/content/hnfs/home/tw/prov/become-a-provider.html 

How to Become a Provider 
• Providers must be TRICARE-certified in order to file claims and receive payment for TRICARE services.  
• Certified providers must meet the licensing and certification requirements of TRICARE regulations and 

practice for that area of healthcare. 
• To become TRICARE-certified, you must submit a certification application at 

https://www.humanamilitary.com/provider/access/become-a-tricare-provider/certification-
applications 

 
Military One Source 

About 
• Department of Defense-funded program that’s both a call center and a website 
• Provides comprehensive information on every aspect of military life for free to active duty, National 

Guard and Reserve Component service members (regardless of activation status), their families and 
survivors.  

• Information includes, deployment, reunion and reintegration, relationship, grief, spouse 
employment and education, parenting, childcare 

• Common topics addressed during non-medical face-to-face counseling:  parenting, marital issues, stress 
management, deployment and adjustment concerns, and coping with grief or loss. 

• Service members and their family can request a non- medical face-to-face counseling session by calling a 
consultant at Military OneSource at 800-342-9647 

How to Become a Provider:  
• Must possess a master’s degree or higher in counseling, social work, psychology, or related mental 

health professional 
• At least five years of post-master’s clinical experience 
• Obtain a state license and certification in areas of specialty. 
• https://www.beaconhealthoptions.com/providers/beacon/ 
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Give an Hour 
About 

• Developed national networks of volunteers capable of responding to both acute and chronic conditions 
that arise within our society. 

• Provides non-traditional and alternative care to services members. 
How to Become a Provider 

• https://giveanhour.org/give-help/ 
• Learn most commonly asked questions and concerns 
• Review and agree to terms of service 
• Register to become a provider in conjunction with providing licensing and availability. 

 
Returning Veterans Project 

About 
• Provides free, confidential mental and physical health services to post-9/11 war zone veterans, service 

members, and their families in Oregon and Southwest Washington. 
How to Become a Provider 

• https://returningveterans.org/volunteer-providers/become-a-volunteer-provider/ 
• Hold a current license in good standing that is authorized by the appropriate state licensing board in 

Oregon and/or Washington. 
• Be covered by current malpractice insurance for your practice. 
• Review the Provider Agreement and submit the Volunteer Provider Application.  
• Participate in a Welcome Call and complete two hours of online orientation. 

 
Military Family Life Counselor (MFLC) 

About 
• Department of Defense-funded program that provides confidential, short-term, non-medical counseling 

services for up to 12 sessions per person, per issue.  
• Aimed at preventing the development or exacerbation of mental health conditions that may detract from 

military and family readiness.  
• MFLCs confidential, non-medical counseling offers services face-to-face, and on and off military 

installations worldwide. 
• Active-duty service members, National Guard and Reserve members and their immediate family 

members are eligible for services.  
• Veterans and their immediate families are eligible up to 180 days post-separation from the military.  
• Surviving non-remarried spouses and their children are eligible for services as well. 

To Become a Provider: 
• All counselors (those in rotational employee positions as well as network providers in on-demand and 

surge assignments) must meet certain quality and credentialing requirements, including  
• Evidence of independent licensure 
• Confirmation of education 
• Successful completion of a criminal history background check including fingerprints 
• Successful completion of a drug screen (employees only) 
• Successful completion of a comprehensive MFLC training program 

• https://www.magellanprovider.com/provider-network/join-the-network/military-family-life-
counseling.aspx 
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